
w
eb

 w
w
w
.o
hi
oh
om

e.
or
g   

to
llf

re
e 
88
8.
36
2.
64
32

OHIO HOUSING FINANCE AGENCY

Jacqueline Williams
Director, Ohio Department of Commerce

Jacqueline T. Williams was appointed Director of the Ohio Department of Commerce by Governor John R. Kasich 
in April 2015. She serves as a member of the Governor’s cabinet and is responsible for the overall leadership and 
direction of the Department of Commerce.

The Department of Commerce is one of the state’s leading regulatory agencies. Williams has made providing 
exceptional customer service a top priority for the agency while promoting the growth, success, safety and 
soundness of businesses in real estate, industrial compliance, securities, financial institutions, liquor control, fire 
safety, and unclaimed funds.

Prior to her appointment as Director, Williams served as Chief of the Minority Business Development Division in the 
Ohio Development Services Agency. In that role, she was responsible for leading the state’s efforts to develop, grow 
and sustain minority, women and disadvantaged business enterprises. She previously was Executive Director of the 
Ohio Liquor Control Commission.

Williams has also served as the Director of College Savings with the New America Foundation in Washington, D.C. In 
that capacity, she worked with policymakers, opinion leaders and consumers to establish a national college savings 
agenda.

Prior to her time in Washington, Williams served for 10 years as Executive Director of the Ohio Tuition Trust Authority, 
where she repositioned the enterprise to grow assets in CollegeAdvantage, the state’s 529 college savings plan, 
from $440 million to $6.5 billion and increased plan participation from 85,000 to 760,000. During her tenure, 
CollegeAdvantage was recognized by SavingforCollege.com and Morningstar as a Top 5 national college savings 
plan. Williams served two terms as Chair of the College Savings Plans Network and under her leadership, the 
network achieved tax free distribution for 529 plans. Williams has also served as Chief of Consumer Services at the 
Ohio Consumers Counsel and Chief Administrative Officer with the Ohio Bureau of Workers Compensation, where 
she oversaw marketing, human resources, training and communications.

Williams worked for AT&T in a number of national and global marketing capacities. She also was AT&T’s Director of 
Public Relations, where she supported 24 business units with annual revenues exceeding $750 million

Williams earned both a Master of Science and a Bachelor of Arts from Miami University in Oxford, Ohio. She 
has completed executive education at the Aspen Institute, WELD and with the Miami University Center for 
Entrepreneurial Education.


